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HOW TO IMPROVE DINING ROOM SERVICE: INCLUDES A RESTAURANT PERFORMANCE
EVALUATION GUIDE (PAPERBACK)

AUTHORHOUSE, United States, 2007. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****.HOW TO
IMPROVE DINING ROOM SERVICE is an easy learning manual that explains the basic fundamentals of Front of the House customer service quality
and eFiciency needed in every restaurant dining room. It is a very helpful guide for anyone in the restaurant industry. It doesn t matter if someone is
an owner, operator, manager, part of the waitstaF or hosting the front door. HOW TO IMPROVE DINING ROOM SERVICE is written in a way to be
understood by everyone. Through this book, readers will get step-by-step instructions explaining how they can improve various elements of their
restaurant customer service. In detail, important topics are discussed such as the Front Door and Reservation Desk Duties, Seating Maximization
and EFiciency, Dining Room Preparation, Organization, Coordination, Understanding, and Awareness, TraFic Flow Guidelines, Menu Knowledge
and Upselling, StaF Scheduling EFiciency, Cross Training, Sanitary Rules, Safety Information and much more . When readers begin studying HOW
TO IMPROVE DINING ROOM SERVICE, they will acquire knowledge from an author who is highly experienced in restaurant service consulting and
waiter training. In just a few short pages, readers will obtain useful information derived from several years of restaurant expertise that can be put to
use immediately in dining rooms of all sizes and shapes. Best of all, everything is conveyed in a pleasant, easy-to-understand manner. One will not
have to siI through a thick book of complex restaurant management terminologies to get to the meat of what s really important in running a
restaurant dining room successfully. Additionally, HOW TO IMPROVE DINING ROOM SERVICE includes a special section called the RESTAURANT
PERFORMANCE EVALUATION GUIDE. In this section readers answer a series of 60 involved questions to help determine how...
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